Study the picture in the middle of the Empathy Map.

EM PATHY MAP Try to put yourself in the pictured person's "shoes".
Think about what it would be like to be them. Fill out

PRAGT'C'NG SUG'AL AWARENESS the blank circles on the map with what you suspect

the person might want to say, might want to do,
might be thinking, and may be feeling.

THINK -
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